Announcing Negative News to Customers.
Grade: Worth 10% of your final grade.

Due Date: Thursday, March 8th , by 11:55 PM

Your assignment must be submitted to the appropriate submission folder” found in our D2L course. Do not submit a hard copy to me or send your assignment by email. Any assignments submitted after the hard deadline of 11:55 PM will lose 5% per day.  That is, if you submit your assignment at 11:56 you will lose 5%.

Reminder: Remember the 7 Cs and the usual criteria (assignment requirements, style, appearance, grammar and mechanics, coherence, clarity).  

***Use full block style***

***Use mixed punctuation***

***Use the indirect approach***

***Use 12 point font***

***Use the correct letter format***

Tips: Pay attention to the details (placement of letterhead, dateline, etc.). Be sure to give yourself some time to revise and review your work.  

Here is the situation:

As manager of the Moncton GoodLife Fitness Club, you must refuse the application of Monique Cooper for an Extended Membership. This is strictly a business decision. You liked Monique very much when she applied, and she seems genuinely interested in fitness and a healthful lifestyle. However, your Extended Membership plan qualifies the member for all your testing, exercise, recreation, yoga, and aerobics programs. This multi-service program is expensive for the club to maintain because of the huge staff required. Applicants must have a solid credit rating to join. To your disappointment, you learned that Monique’s credit rating is decidedly negative. Her credit report indicates that she is delinquent in payments to four businesses, including Pros Athletic Club, your principal competitor.

You do have other programs, including your Drop In and Work Out plan, which offers the use of available facilities on a cash basis. This plan enables a member to reserve space on the racquetball and handball courts. The member can also sign up for yoga and exercise classes, space permitting. Because Monique is far in debt, you would feel guilty allowing her to plunge in any more deeply.

Your Task. Refuse Monique Cooper’s credit application, but encourage her cash business. Suggest that she make an inquiry to the credit-reporting company Experian to learn about her credit report. She is eligible to receive a $10 credit report if she mentions this application. Using block format, write a letter to Monique Cooper, 303 Magnetic Blvd., Moncton, NB, E1A 4B8.  You will need to make up the address and devise a letterhead for GoodLife Fitness Club. 

